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CUSTOM IRISH TOURS

Terms & Conditions of Service

These Terms and Conditions govern all bookings and services provided by Custom Irish Tours, owned
and operated by Derek Smith. By making a booking with us, you confirm that you have read,
understood, and agreed to these Terms and Conditions on behalf of yourself and all members of your
travelling party.

GENERAL

Custom Irish Tours is owned and operated by Derek Smith of 42 Troytown Heights, Clonmagaddan,
Navan, Co. Meath, Republic of Ireland. By booking a tour or service with us, you confirm that you
accept these Terms and Conditions as binding upon you and that you agree to comply with them. If
you do not agree to these terms, you must not proceed with any booking.

References to 'you' and 'your' means all persons named on the booking (including anyone added or
substituted at a later date). The person who makes the booking (the 'party leader') must be at least
18 years of age and is responsible for all payments and ensuring all members of the party are bound
by these conditions.

1. BOOKING AND PAYMENT

To confirm your booking, the following payment schedule applies:

¢ Adeposit of 10% of the total tour price is required at the time of booking (or full payment if
booking within 31 days of departure).

¢ The remaining balance is due no later than 31 days before your departure date. Payment
reminders are not guaranteed — it is your responsibility to ensure payment is received on
time.

¢ [f full payment is not received by the due date, we reserve the right to treat your booking as
cancelled, and cancellation charges as outlined in Clause 2 will apply.

e For certain tours or arrangements, a higher deposit may be required. You will be advised of
this prior to booking.

Payment is accepted by:

e Visa Debit, Visa Credit, Mastercard Credit, Mastercard Debit, American Express
e Bank Transfer (IBAN details available on request from our office)

Your contract with Custom Irish Tours begins once we have received the required deposit and issued
a confirmation invoice. Please review your invoice carefully upon receipt and notify us within 10 days
of any inaccuracies. All prices are quoted in Euro (€).

It is a condition of your booking that you hold appropriate personal travel insurance in effect from
the time of booking. See Clause 8 for further details.

2. CANCELLATION BY YOU
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You may cancel your confirmed booking at any time prior to departure. All cancellation requests
must be submitted in writing (email is acceptable). Your cancellation takes effect from the date we
receive written notification. The following cancellation charges apply, calculated on the total tour
cost:

e 76 or more days before departure — 10% of the tour price (deposit forfeited)
e 75to 51 days before departure — 40% of the tour price

e 50 to 31 days before departure — 50% of the tour price

e 30 days or fewer before departure — 100% of the tour price (no refund)

¢ No-show on the day of departure — 100% of the tour price (no refund)

Certain tour elements (e.g. accommodation, tickets, permits) may carry their own non-refundable
terms imposed by third-party suppliers, in which case a 100% charge may apply to those elements
regardless of when cancellation occurs. We strongly recommend taking out comprehensive travel
insurance that covers cancellation. The exact cancellation charge will be confirmed in writing before
any cancellation is finalised.

3. CHANGES OR CANCELLATION BY US

We reserve the right to amend itineraries, prices, or services. Minor changes (which do not
materially affect your enjoyment of the tour) may be made without notice and carry no entitlement
to compensation.

If a significant change is necessary before departure, we will inform you as soon as reasonably
practicable in writing. You will then have the right to: (i) accept the amended arrangements; (ii)
transfer to an alternative tour of comparable standard if available; or (iii) cancel your booking and
receive a full refund. If you choose to cancel under these circumstances, you will receive a full refund
within 14 days.

We reserve the right to cancel a tour in the event of insufficient bookings, force majeure (see Clause
11), or other circumstances beyond our control. In such cases, you will receive a full refund within 14
days but we will have no further liability to you for any additional costs or losses.

We will not be responsible for any costs you may have independently incurred in connection with
your booking (e.g. flights, accommodation, visas, travel insurance) where your tour is changed or
cancelled by us.

4. CHANGES BY YOU

Requests to amend your booking must be made in writing. Changes requested more than 31 days
prior to departure may be accommodated where possible, subject to an administration fee of €50
per person, plus any additional costs charged by third-party suppliers.

Requests to change your departure date within 31 days of travel will be treated as a cancellation of
your original booking, with the cancellation charges in Clause 2 applying.

You may transfer your booking to another person (introduced by you) without cancellation charges,
provided written notice is received no fewer than 14 days before departure. The transferee must
meet all conditions of the contract. A transfer fee of €100 will apply, plus any non-refundable charges
imposed by third-party suppliers.

5. INFORMATION PROVIDED
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All information on our website and in marketing materials is believed to be accurate at the time of
publication. However, errors may occur and details may change. You should verify all relevant details
with us at the time of booking.

Any information we provide about activities, excursions, or local attractions not included in your tour
contract is offered in good faith but without responsibility on our part. Such activities are provided by
independent third parties and do not form part of your contract with us.

6. PROMPTNESS AND CLIENT RESPONSIBILITY

To ensure the best possible experience for all guests, clients must be punctual and ready for
collection or departure at the agreed time. If you are running late, please contact us at the earliest
opportunity.

You accept that some degree of flexibility is inherent in touring. Itineraries are indicative and not a
guarantee that every route will be followed or every location reached. Delays and alterations due to
unforeseen circumstances are possible.

You must have a level of physical fitness appropriate to your chosen tour. You are responsible for
bringing suitable clothing and equipment. If, in our reasonable opinion, your health, conduct,
behaviour, fitness, or equipment may compromise the safety or enjoyment of the group, we reserve
the right to cancel or terminate your participation. No refund will be issued in such circumstances.

All minors travelling with us must be accompanied by a parent or guardian who is responsible for
their well-being and behaviour throughout the tour.

You accept responsibility for any damage or loss you cause to vehicles, accommodation, or other
property. Full payment for any such damage or loss must be made as soon as reasonably possible.
We expect all clients to show consideration and respect for other guests, local communities, heritage
sites, and the natural environment of Ireland.

All queries by phone or email will be responded to within 48 hours where possible. Social media
channels may not be monitored daily; for urgent matters, please contact us directly by phone or
email.

7. ACCOMMODATION PROVISION

Where accommodation is included in your tour, this will be in twin or double rooms unless stated
otherwise. Single rooms are available on request and a single supplement will usually apply. You
accept that this supplement may apply when making your booking, and you will be advised of the
relevant amount prior to confirmation.

8. PERSONAL TRAVEL INSURANCE

It is a condition of booking that all clients hold comprehensive travel insurance throughout their tour.
We strongly recommend that your policy includes cover for:

e Trip cancellation and curtailment

e Emergency medical expenses and repatriation

e Personal liability

e Loss of or damage to personal belongings and baggage

All luggage and personal equipment are at your own risk at all times. We will not be responsible for
any loss or damage to your personal belongings.
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Irish travel insurance providers you may wish to consider include:

e Allianz Travel Ireland — www.allianz.ie
e AIG Travel Guard Ireland — www.aig.ie
e AXA Travel Insurance — www.axa.ie

We recommend you research policies thoroughly to find the most suitable cover for your needs. It is
your sole responsibility to ensure your policy is adequate, including in respect of any pre-existing
medical conditions. Please read your policy documents carefully and bring them on tour.

9. MEDICAL CONDITIONS, DISABILITIES & SPECIAL REQUESTS

If you have any special requests (such as dietary requirements, accessibility needs, or other personal
requirements), please advise us at the time of booking. We will endeavour to accommodate all
reasonable requests but cannot guarantee that they will be met in every case.

If you have any medical condition, disability, or reduced mobility that may affect your ability to
participate in your chosen tour, please inform us before confirming your booking. We will work with
you to assess the suitability of the arrangements. You must notify us promptly of any material change
in your health or mobility that occurs after booking.

10. CIRCUMSTANCES OUTSIDE OUR CONTROL

In circumstances beyond our control — including but not limited to vehicle breakdown, adverse
weather, road closures, flooding, industrial disputes, natural disasters, civil unrest, pandemic or
public health emergencies, or restrictions imposed by public authorities — Custom Irish Tours
reserves the right to postpone, amend, or cancel any tour.

We cannot be held responsible for any costs, losses, or inconvenience incurred as a result of such
circumstances. We strongly recommend comprehensive travel insurance to protect against such
eventualities.

11. FORCE MAIJEURE

We will not be liable to pay compensation or accept any other liability where we are unable to
perform our obligations due to force majeure — meaning any event or circumstance beyond our
control whose consequences could not have been avoided even with all reasonable measures taken.
This includes (without limitation): war, riot, civil strife, terrorism, industrial action, natural disaster,
exceptional adverse weather, fire, flood, serious illness at the destination, pandemic or epidemic, or
government-imposed restrictions and public health measures.

12. INDEPENDENT TRAVEL ARRANGEMENTS

We are not responsible or liable for any independent travel arrangements you make before, during,
or after your tour with us. Any flights, ferries, connecting transport, or other independently booked
services are undertaken entirely at your own risk.

13. COMPLAINTS PROCEDURE
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If you experience any problem or dissatisfaction during your tour, please bring it to the attention of
your guide or driver at the earliest possible opportunity so that we may investigate and take
appropriate steps to resolve the matter during your trip.

Any unresolved complaints must be submitted to us in writing within 28 days of your scheduled
return date. You can contact us at the details provided in Clause 18. We will acknowledge receipt and
respond as promptly as possible.

14. LIABILITY AND LIMITATION

Custom Irish Tours will exercise reasonable skill and care in the provision of all services provided
directly by us and in the selection of any third-party suppliers. We are not responsible for the acts or
omissions of independent suppliers, except to the extent that we have failed to select them with
reasonable care.

We will not be liable for any injury, iliness, death, loss, damage, expense, or claim which arises from:
(i) your own acts or omissions; (ii) the acts or omissions of a third party unconnected with the
provision of your tour that were unforeseeable or unavoidable; or (iii) force majeure as defined in
Clause 11.

To the fullest extent permitted by Irish law, our total liability to you in connection with your tour shall
not exceed the total amount paid by you for the tour. We shall not be liable for any loss of profits,
goodwill, business, revenue, data, or any indirect or consequential loss.

Nothing in these Terms and Conditions shall limit or exclude our liability for death or personal injury
caused by our negligence, fraud, or any other liability that cannot be excluded under Irish law.

15. SOCIAL MEDIA

Any engagement on external social media platforms is subject to the terms and privacy policies of
those platforms respectively. We will never request personal or sensitive information via social
media. If you need to discuss sensitive details regarding your booking, please contact us directly by
phone or email.

16. TRAVEL ADVICE AND DOCUMENTATION

It is your responsibility to ensure that all members of your party hold valid passports, visas, and any
other documentation required for travel to and within Ireland. The Irish Department of Foreign
Affairs publishes travel advice and information at www.dfa.ie.

International travellers may also wish to consult the travel advice of their home country's foreign
affairs authorities:

¢ Ireland — Department of Foreign Affairs: www.dfa.ie/travel

e USA — US State Department: travel.state.gov

e Canada — Government of Canada: travel.gc.ca

e Australia — DFAT Smartraveller: smartraveller.gov.au

e UK — Foreign, Commonwealth & Development Office: gov.uk/foreign-travel-advice

We also recommend checking health requirements and vaccination guidance with your doctor no
fewer than 6 weeks prior to departure. All such information is provided in good faith but without
liability as to accuracy.
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17. DATA PROTECTION AND PRIVACY

Your privacy is important to us. Any personal data collected in connection with your booking will be
processed in accordance with the General Data Protection Regulation (GDPR) as implemented in Irish
law under the Data Protection Acts 1988—-2018, and with our Privacy Notice.

We collect personal data solely for the purpose of providing our services and will not share your data
with third parties other than as necessary to deliver your tour (e.g. accommodation providers,
attractions, coaches). We will never sell your personal data.

For further information on how we handle your data, or to exercise any of your rights under GDPR
(including the right to access, rectify, or erase your data), please contact us using the details in Clause
18. You also have the right to lodge a complaint with the Data Protection Commission of Ireland at
www.dataprotection.ie.

18. GOVERNING LAW AND DISPUTES

These Terms and Conditions and any contract formed between you and Custom Irish Tours are
governed by the laws of the Republic of Ireland. Any dispute, claim, or matter arising under or in
connection with these terms shall be subject to the exclusive jurisdiction of the courts of the
Republic of Ireland.

We conform to Irish and EU consumer law, including the Consumer Rights Act 2022 and applicable
European Union regulations. If you have a concern that is not resolved to your satisfaction, you may
wish to contact the Competition and Consumer Protection Commission (CCPC) at www.ccpc.ie or the
European Online Dispute Resolution platform at ec.europa.eu/odr.

19. VARIATION OF THESE TERMS

We reserve the right to amend these Terms and Conditions at any time. The version in force at the
time of your booking will apply to your contract with us. We recommend reviewing these terms each
time you book with us. Changes to the terms will not affect any bookings already confirmed.

20. SEVERABILITY, WAIVER & ENTIRE AGREEMENT

If any provision of these Terms and Conditions is found to be unlawful, void, or unenforceable, that
provision shall be severed from these terms and shall not affect the validity and enforceability of the
remaining provisions.

Our failure to exercise or enforce any right or provision of these terms shall not constitute a waiver of
that right or provision.

These Terms and Conditions, together with any booking confirmation, invoice, and our Privacy
Notice, constitute the entire agreement between you and Custom Irish Tours and supersede all prior
communications, agreements, or understandings whether oral or written.

21. REFUNDS

We deal with refund requests on a case-by-case basis in compliance with Irish and EU consumer law.
Pre-paid fees are generally non-refundable except as outlined in these Terms. In exceptional
circumstances, a discretionary refund may be considered at the sole discretion of management;
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however, up to 20% of fees paid may be retained to cover administration and associated charges. We
encourage clients to contact us as soon as possible if an issue arises.

22. CONTRACT OF SERVICE

When you place a booking with us, the terms in force at the time of your booking constitute the
contract between you and us. This contract becomes binding upon issuance of a confirmation
invoice. Full ownership of any service is deemed to have passed to you only upon receipt of full and
final payment.

23. CONTACT INFORMATION

Custom Irish Tours
Owner-Operator: Derek Smith
42 Troytown Heights,
Clonmagaddan,

Navan, Co. Meath,

Republic of Ireland

Email: info@customirishtours.ie

Contact information published by us is for the purpose of enquiries and booking-related
correspondence only and should not be treated as publicly available data for unsolicited marketing
contact.

Custom Irish Tours | These Terms & Condlitions are effective from the date of your booking confirmation.
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